


PRODUCT DESCRIPTION
Bank Transfer

PRODUCT PROCESS
Upon purchase, the consumer selects iDEAL and initiates the payment. The funds are then directly 

debited from their account and the merchant will receive an immediate payment con�rmation.

COUNTRIES SUPPORTED
The Netherlands

MERCHANT ADVANTAGES
� Provides an additional real-time online payment acceptance method to convenience consumers 

   with no risk and low risk of returns for the merchant 

� Increases sales by offering a local trusted payment solution that is offered by all major banks in 

   the Netherlands 

� Once a payment has been initiated, it cannot be reversed by the bank 

� Clients of the bank are automatically enrolled and do not need to register. They simply select 

    iDEAL as their payment method and approve the payment 

� Ideal alternative payment solution with declined card transactions

CONSUMER ADVANTAGES
� Clients of the bank are automatically enrolled and do not need to register 

� Provides a trusted and familiar local payment method that is supported by the consumer’s 

    own bank 

� Convenient, reliable, and simple transaction process 

� Offers access to more products and services 

� No credit or debit card needed 

� Local currency settlement
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Processing currency: EUR 

Risk of chargeback: NO 

Payment guarantee: YES

iDEAL advantages:

� Direct Debit 

Funds are instantly debited from the bank account.

� No Chargebacks 

Payments made with iDEAL cannot be reversed. 

� Improves Sales 

iDEAL transactions are swift, reliable and ef�cient. 

� Convenient 

Consumers are automatically enrolled in the system. 


